
Minutes of a Meeting of the Friends of the Family Practice held at the Practice on 

                                   Wednesday 2 November 2016 at 11 am 

 

                                                    Present 

 

              Sandra Shaw  Jill Keen (Practice Manager)    Malcolm Jefferies        

              Barbara Britten         Sue Yearley                   Graham Cundy 

    Mike Rudd (Chair) 

                                                    

 

1. The Chair welcomed all to the meeting and confirmed that Mike Smallwood 

would not be attending due to health problems and also Jan Church for family 

reasons.  

 

2. Minutes of the meeting held on 24 August. 

The minutes were agreed as being a true record of that meeting and can now 

be published accordingly. 

 

3. Matters Arising 

There were no matters arising. 

 

4. Stakeholder Meeting 7 September 2016. 

Sue Yearley attended on behalf of the FOTFP and reported as follows: 

It was felt that there could be an opportunity for networking with other patient 

groups with a possibility of exploring partnership arrangements. The meeting 

was mainly a two way exchange between GP’s and representatives and not a 

lot of opportunity to speak with representatives from other patient groups. The 

meeting incorporated two presentations namely “Discharge to Assess” to 

alleviate the problem of bed blocking and a new five year review for Surrey 

Heartlands in the form of a plan which will go to NHS England. Sue felt that it 

was worthwhile attending and as a result the meeting agreed that she should 

again represent this committee at the next Stakeholder Meeting and Malcolm 

Jefferies would deputise if she is unable to attend. In the meantime Mike Rudd 

will chase the minutes of the meeting held on 7 September and also attempt to 

find out the date and venue of the next meeting.  

At this point Malcolm commented that during the course of contacting local 

patient groups on another matter it was established that some surgeries do not 

have groups and another commented that their group was made up of staff 

members only. 

Sue was thanked by the Chair for attending, 

 

 

 

 

 

 

 

 

 

 



5. Quality Care Commission visit on 8 September 2016  

Graham Cundy and Jan Church represented the FOTFP at an interview with a 

member of the visiting Quality Care Commission and answered all questions 

put to them. Graham informed the meeting that it was useful for us to provide 

two representatives. 

Jill Keen then provided information relating to this, the first visit, of members 

of the Commission.  

Four people carried out the inspection over a ten hour period and the Practice 

will comment on the conduct and manner of two of those people when the 

draft of the report is received. Eventually, once the draft copy is received and 

resubmitted after comment the final report which will incorporate an action 

plan will be made available to all interested parties.  

During the actual inspection it was discovered that the two refrigerators in 

which vaccines are stored were malfunctioning in regard to minimum and 

maximum temperatures. This resulted in an immediate directive to suspend 

usage until repaired or replaced including the destruction of all stock and 

temporary suspension of vaccinations. The situation has now been addressed 

with the purchase of two new refrigerators. All patients who had received 

vaccinations during the intervening period were contacted. 

Another issue was directive to relocate patient’s notes which at the time were 

stored in a corridor area. 

Risk Assessment reports were requested in regard to other areas. 

 

6. Health Centre Update. 

Jill Keen advised the meeting of impending staff and procedural changes; 

Dr Lewis is retiring at the end of the year and Dr Din has left The Practice. 

Dr Seckhon has joined as a partner and will take over Dr Din’s patient list 

whilst Dr Ellen Funnell will be joining The Practice at the end of January 2017 

and will probably take over Dr Lewis’s list. The Admin section has a full staff 

of seven but a further person will be recruited to reinforce one area. 

Staffing in The Clinic area is being reviewed. The improved telephone system 

is due to be up and running on 7 November. This will give callers more 

information regarding their position in a call queue. 

Jill will try to employ the scroll display in the waiting area to indicate when 

doctor appointments are running late’ 

Sue Yearley asked whether a water dispenser could be sited in the waiting 

area. It was decided that this could create water spillage with possible 

consequences and would, therefore, not be followed up. 

          

 

7. Defibrillator 

Graham Cundy informed the meeting that the defibrillator outside of The 

Memorial Hall was still not available. It was agreed that this subject would not 

appear on the next agenda. 

 

 

 

 

 

8. Patient Survey 



Since the previous meeting the patient survey has been carried out and the 

results analysed. 

A full report was compiled and issued to members of the committee at the 

meeting. Each section of the report was discussed and agreed. The three areas 

where action was reccommended were also agreed.  This included the 

publication of an appointments procedure as it was revealed in the survey that 

this is the main area of patient’s concern. 

Jan Church, Sandra Shaw and Mike Rudd were thanked for their work in the 

production of the survey results and the report was formally adopted. The 

report would now be distributed to Practice Staff and also displayed on the 

notice board and website. 

 

 

 

 

9. Any other Business 

a) Graham Cundy asked about hospital referrals. Informed that it was not 

standard practice to receive a letter confirming that referral has been made. 

b) Explanation given by Jill Keen as to why it is necessary for reception staff 

to enquire as to the nature of a patient’s medical problem. 

c) Malcolm Jefferies advised the meeting of the closing of the ambulance 

station at Knaphill. The service is to operate out of Chertsey under a 

process called “make ready” Malcolm informed the meeting of his 

involvement along with other local interested parties relating to concerns 

about the possible delays to services that may be caused by this relocation. 

A meeting of all involved will take place on 15 November and the meeting 

agreed that Mike Rudd will attend as the official representative of the 

FOTFP. 

 

10. The meeting closed at 12.45 and the  date and time of the next meeting was set 

for 25 January 2017 at the Health Centre at 1100 

              

 

 

 

 

 

 

 

 

 

 

 

 

2 November 2016 

 

Mike Rudd 

Chair 

Friends of the Family Practice St John’s 

 



 


